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NetControl chooses Digi Connect WAN 3G to enable
its NetCase on-board bus ticketing system
Posted June 22, 2010

Tourist Bus Company OpenTour leverages system to improve fleet

security, combat fraud, and speed passenger boarding

MINNETONKA, Minn.--(BUSINESS WIRE)-- Digi International (NASDAQ: DGII) today

announced the integration of the Digi Connect WAN 3G cellular router into NetCase, an on-

board ticketing system with a touchscreen PC from NetControl. The French specialist in on-

board computer systems for the tourism industry installed the NetCase in 35 of the buses

owned by OpenTour, the Société des Lignes Touristiques created by Cityrama, that offers

sightseeing tours in Paris, Nice, Lyon, etc. The Connect WAN 3G connects the NetCase to the

NetControl servers via high-speed data connectivity over standard cellular networks. Once

connected, the NetCase facilitates on-board ticket sales, card payments using payment

terminals, the collection of prepaid tickets and vouchers, and the validation of electronic

tickets identified by a reservation code (the tickets are validated using a 2D barcode scanner).

“With the recommendation of M2M Design, a French distributor and technical support provider

for M2M solutions, we chose this solution from Digi International because it could be

implemented almost immediately as it is so easy to connect to our NetCase,” says Nicolas

Bebawi, Computer Manager at NetControl. “The Digi Connect WAN 3G provides high-quality

connectivity with built-in management. Furthermore, the fact that Digi products are used by

many retailers and well-established companies was very reassuring.”

Thanks to its high-speed mobile connection, Digi Connect WAN 3G facilitates a rapid, regular

and practically guaranteed data transfer. Ticket validation by the server and the transfer of

card payment details are carried out in real time, which greatly reduces the time it takes for

passengers to board the buses. In addition, the improved data transfer for ticket validation

enables the OpenTour Company to protect its system from all types of fraud.

Digi Connect WAN 3G enables data transfer for the complete vehicle fleet management with

constant connection to the cash register for sales analysis and validation. It also allows fleet

movements to be analyzed in real time by means of data transfer which provides a record of
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each vehicle’s trips.

Nicolas Bebawi concludes: “Thanks to Digi Connect WAN 3G’s reliability, the NetCase has

become an all-around effective piece of equipment for OpenTour as it manages various

operational parameters in real time. Our provision of an on-board computerized ticketing

system in the OpenTour buses has become a benchmark for quality and operations in the field

of sightseeing tours.”

About Digi International

Digi International is making wireless M2M easy by developing reliable products and solutions

to connect and securely manage local or remote electronics devices over the network or via

the Web. Digi offers the highest levels of performance, flexibility and quality, and markets its

products through a global network of distributors and resellers, systems integrators and

original equipment manufacturers (OEMs). For more information, visit Digi’s Web site at

www.digi.com, or call 877-912-3444

For more information, visit Digi’s Web site at www.digi.com, or call 877-912-3444 (U.S.) or

952-912-3444 (International).

All brand names and product names are trademarks or registered trademarks of their

respective companies.

CONTACT:

Jan McBride

Digi International

+1(0) 952 912-3473

Jan.mcbride@digi.com

or

Matt Serra

Mulberry Marketing Communications

+1(0) 312-664-1532

mserra@mulberrymc.com

KEYWORDS:   United States  Europe  North America  France  Minnesota

INDUSTRY KEYWORDS:   Technology  Data Management  Hardware  Networks  Software 

Telecommunications  Other Technology  Mobile/Wireless

MEDIA:

http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.digi.com&esheet=6335065&lan=en-US&anchor=www.digi.com&index=1&md5=b5fd230872c0cc8c2d8d0591b9e5cbaa
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.digi.com&esheet=6335065&lan=en-US&anchor=www.digi.com&index=2&md5=3b7afe9de208e89094ff67007b569060
mailto:Jan.mcbride@digi.com
mailto:mserra@mulberrymc.com


7/19/10 11:20 AMNetControl chooses Digi Connect WAN 3G to enable its NetCase on-board bus ticketing system - FierceWireless

Page 3 of 3http://www.fiercewireless.com/press-releases/netcontrol-chooses-digi-connect-wan-3g-enable-its-netcase-board-bus-ticketing-system

Logo

SPONSORED LINKS

Business On Main: Online Community
Free Online Tools and Resources To Help Start Or Grow Your Business. Join Today!

GoToMeeting™ Official Site. Free Trial!
Attend Your Meeting From Anywhere, Anytime. Try GoToMeeting™ Today For Free!

New from Cisco Data Center 3.0
Learn About the Next Stages in the Evolution Of Cisco's Data Center 3.0 Strategy

Talent Management for the 21st Century
Register to download this Harvard Business Review article.

Save 30%, PBX Maintenance
Multi-Vendor Maintenance, monitoring, 24/7 Service, Tier 3 Engineers

Buy a Link Now

Home | Subscribe | Advertise | Mobile Edition | RSS | Privacy | Site Map | List in
Marketplace | Supplier in Marketplace

THE FIERCEMARKETS NETWORK
FierceFinance | FierceFinanceIT | FierceComplianceIT | FierceHealthcare |
FierceHealthFinance | FierceHealthIT | Hospital Impact | FierceMobileHealthcare |
FierceHealthPayer | FiercePracticeManagement | FierceCIO | FierceCIO:TechWatch |
FierceContentManagement | FierceMobileIT | FierceGovernmentIT | FierceBiotech |
FierceBiotech Research | FiercePharma | FierceVaccines | FierceBiotechIT | FiercePharma
Manufacturing | FierceMedicalDevices | FierceDrugDelivery | FierceIPTV |
FierceOnlineVideo | FierceTelecom | FierceVoIP | FierceBroadbandWireless |
FierceDeveloper | FierceMobileContent | FierceWireless | FierceWireless:Europe |
FierceCable 

http://links.industrybrains.com/click?sid=687&scid=10679&rqctid=5255&pos=1&lid=616126&cid=145934&pr=2&tstamp=20100719122019&iip=75.32.37.242&url=http://clk.atdmt.com/M0N/go/184188791/direct/01/
http://links.industrybrains.com/click?sid=687&scid=10679&rqctid=5255&pos=2&lid=671377&cid=150210&pr=2&tstamp=20100719122019&iip=75.32.37.242&url=http://www.clickmanage.com/events/clickevent.aspx%3fca%3d10564%26e%3d1072%26l%3d9000048%26u%3dhttp%253A%252F%252Fwww.gotomeeting.com%252Ft%252FMarchex%252FFierceMarketsTelecom%252FNAPPC%252Fg2msem3%252Fsf%252F701000000005L0s%253FTarget%253Dm%252Fg2msem3.tmpl
http://links.industrybrains.com/click?sid=687&scid=10679&rqctid=5255&pos=3&lid=671560&cid=150222&pr=2&tstamp=20100719122019&iip=75.32.37.242&url=http://www.cisco.com/en/US/netsol/ns340/ns394/ns224/index.html
http://links.industrybrains.com/click?sid=687&scid=10679&rqctid=5255&pos=4&lid=564428&cid=142504&pr=2&tstamp=20100719122019&iip=75.32.37.242&url=http://na.link.decdna.net/n/80094/87111/www28.sap.com/1wzdy9t%3b11%3b4%3b%3b10c9%3b7qzt%3b%3b1moz0k%3b%3b%3b%3b1%3b/i/c%3f0%26pq%3d%252fmk%252fget%252fTC%255fSEA61%253fSOURCEID%253d45%2526campaigncode%253dCRM%252dUS10%252dHCM%252dSEARCH4T%2526source%253dmsibdkwus01%2526kw%253dFierceMarkets%252bTelecom%252bhcm%252bb%2526dna%253d%253cx%253dthirdPartyTracking%2528%2527%252c%2527%252c1%252c255%2529%253e
http://links.industrybrains.com/click?sid=687&scid=10679&rqctid=5255&pos=5&lid=548236&cid=141124&pr=2&tstamp=20100719122019&iip=75.32.37.242&url=http://www.continuant.com/expertise.html
http://www.industrybrains.com/fiercemarkets
http://www.fiercewireless.com/
http://www.fiercewireless.com/signup?sourceform=House-Site_footer-FierceWireless-FierceWireless
http://www.fiercemarkets.com/advertise
http://www.fiercewireless.com/mobile
http://www.fiercewireless.com/feed
http://www.fiercewireless.com/privacy
http://www.fiercewireless.com/sitemap
http://www.jazdcommunications.com/commtech/suppliers/?utm_source=fiercewireless.com&utm_medium=footer&utm_campaign=partner_integration
http://www.jazdcommunications.com/commtech/?utm_source=fiercewireless.com&utm_medium=footer&utm_campaign=partner_integration
http://www.fiercefinance.com/
http://www.fiercefinanceit.com/
http://www.fiercecomplianceit.com/
http://www.fiercehealthcare.com/
http://www.fiercehealthfinance.com/
http://www.fiercehealthit.com/
http://www.hospitalimpact.org/
http://www.fiercemobilehealthcare.com/
http://www.fiercehealthpayer.com/
http://www.fiercepracticemanagement.com/
http://www.fiercecio.com/
http://www.fiercecio.com/techwatch
http://www.fiercecontentmanagement.com/
http://www.fiercemobileit.com/
http://www.fiercegovernmentit.com/
http://www.fiercebiotech.com/
http://www.fiercebiotechresearch.com/
http://www.fiercepharma.com/
http://www.fiercevaccines.com/
http://www.fiercebiotechit.com/
http://www.fiercepharmamanufacturing.com/
http://www.fiercemedicaldevices.com/
http://www.fiercedrugdelivery.com/
http://www.fierceiptv.com/
http://www.fierceonlinevideo.com/
http://www.fiercetelecom.com/
http://www.fiercevoip.com/
http://www.fiercebroadbandwireless.com/
http://www.fiercedeveloper.com/
http://www.fiercemobilecontent.com/
http://www.fiercewireless.com/
http://www.fiercewireless.com/europe
http://www.fiercecable.com/

