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NetControl chooses Digi Connect WAN 3G to enable

its NetCase on-board bus ticketing system
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Tourist Bus Company OpenTour leverages system to improve fleet Print
security, combat fraud, and speed passenger boarding

MINNETONKA, Minn.--(BUSINESS WIRE)-- Digi International (NASDAQ: DGII) today
announced the integration of the Digi Connect WAN 3G cellular router into NetCase, an on-
board ticketing system with a touchscreen PC from NetControl. The French specialist in on-
board computer systems for the tourism industry installed the NetCase in 35 of the buses
owned by OpenTour, the Société des Lignes Touristiques created by Cityrama, that offers
sightseeing tours in Paris, Nice, Lyon, etc. The Connect WAN 3G connects the NetCase to the
NetControl servers via high-speed data connectivity over standard cellular networks. Once
connected, the NetCase facilitates on-board ticket sales, card payments using payment
terminals, the collection of prepaid tickets and vouchers, and the validation of electronic
tickets identified by a reservation code (the tickets are validated using a 2D barcode scanner).

“With the recommendation of M2M Design, a French distributor and technical support provider
for M2M solutions, we chose this solution from Digi International because it could be
implemented almost immediately as it is so easy to connect to our NetCase,” says Nicolas
Bebawi, Computer Manager at NetControl. “The Digi Connect WAN 3G provides high-quality
connectivity with built-in management. Furthermore, the fact that Digi products are used by
many retailers and well-established companies was very reassuring.”

Thanks to its high-speed mobile connection, Digi Connect WAN 3G facilitates a rapid, regular
and practically guaranteed data transfer. Ticket validation by the server and the transfer of
card payment details are carried out in real time, which greatly reduces the time it takes for
passengers to board the buses. In addition, the improved data transfer for ticket validation
enables the OpenTour Company to protect its system from all types of fraud.

Digi Connect WAN 3G enables data transfer for the complete vehicle fleet management with
constant connection to the cash register for sales analysis and validation. It also allows fleet
movements to be analyzed in real time by means of data transfer which provides a record of
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each vehicle’s trips.

Nicolas Bebawi concludes: “Thanks to Digi Connect WAN 3G’s reliability, the NetCase has
become an all-around effective piece of equipment for OpenTour as it manages various
operational parameters in real time. Our provision of an on-board computerized ticketing
system in the OpenTour buses has become a benchmark for quality and operations in the field
of sightseeing tours.”

About Digi International

Digi International is making wireless M2M easy by developing reliable products and solutions
to connect and securely manage local or remote electronics devices over the network or via
the Web. Digi offers the highest levels of performance, flexibility and quality, and markets its
products through a global network of distributors and resellers, systems integrators and
original equipment manufacturers (OEMs). For more information, visit Digi's Web site at
www.digi.com, or call 877-912-3444

For more information, visit Digi’'s Web site at www.digi.com, or call 877-912-3444 (U.S.) or
952-912-3444 (International).

All brand names and product names are trademarks or registered trademarks of their
respective companies.
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