
Digi's DataFire QuadMicro is the ultimate 
response to the rapidly changing demands of 
CTI communications. It integrates in one board 
support for voice, fax, fax-on-demand and 
remote access / remote administration.

DataFire QuadMicro ensures extremely fast 
protocol handling as it is required by high-
quality IVR systems. Therefore DataFire 
QuadMicro is the perfect communication 
adapter for professional CTI servers under 
Windows NT or Windows 2000.

This board comes with a comprehensive 
implementation of CAPI (Common Application 
Programming Interface), including full support 
of DTMF, supplementary services and fax 
polling. Furthermore, a set of intelligent 
functional enhancements to CAPI allows for an 
even more comfortable user interface design.

DataFire QuadMicro helps you to stay in touch 
anywhere, anytime.

Voice
Digi's premium CTI board provides excellent 
voice quality and many other considerable 
advantages. High performance hardware and 
our continuously optimized software stack 
allow an uninterrupted data stream even in high 
traffic situations.

DataFire QuadMicro supports the full scope of 
features required by advanced voice servers, 
like Explicit Call Transfer (ECT), Call 
Deflection, conferencing, DTMF recognition, 
etc.

Voice guided navigation with standardized 
dialogues is realized either using IVR 
(Interactive Voice Response) or DTMF 
techniques. To minimize response times the data 
throughput speed of DataFire QuadMicro has 
been maximized. Echoing and delays are 
reduced to virtually nothing and, furthermore, 
the DTMF recognition algorithm has been tuned 
to ’understand’ almost every signal, even if the 
line quality is poor. 

Fax
DataFire QuadMicro supports fax transfer up to 
14.4 Kbit/s, while providing advanced fax 
compression methods (ECM, MR, MMR). Fax 
polling mode or DTMF recognition are 
available to realize fax-on-demand, thus 
providing the full flexibility to the customer.

Remote Access
Different dial-up connections are available 
when using DataFire QuadMicro: Users can dial 
in via ISDN, GSM or modem. The board 
integrates seamlessly into the Microsoft 
operating system environment and takes 
advantage of the embedded remote access 
functionality.

DataFire QuadMicro provides channel 
bundling, data compression, call-back, PPP 
multilink and V.34 modem emulation (up to 
28.8 Kbit/s) with V.42 error correction and 
V.42bis compression.

ISDN Communications PC Adapter
Designed for CTI Server

> Transmission rates up to 512 
kbit/s per board

> Easy installation by 
state-of-the-art software design

> Point to Point and Point to 
Multipoint

> Direct Dial In capability (DDI)
> Call Transfer functionality 

(ECT, CD)
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HARDWARE
> passive ISDN cards, PCI V2.2, runs 

with either 3,3V or 5V voltage
> 4 BRI interfaces
> MVIP / IOM2 support
> Plug & Play installation
> Power Requirements: 

max 3W @ 5V
> Length: 175 mm
> Width: 106 mm
> Height: 16 mm

ENVIRONMENTAL
> Ambient temperature: 

10°C to 50°C
> Relative humidity: 

10% to 90%, non-condensing
> Storage: 0°C to 70°C

OPERATING SYSTEM 
SUPPORT
> Windows NT 4.0 and Windows 2000

APPLICATION 
INTERFACES
> CAPI 2.0 (kernel/user mode)
> NDIS WAN miniport
> COMport for Windows NT 4.0 and 

Windows 2000

SUPPORTED CONNECTION 
TYPES
> Dial-up line:

- point to point
- point to multipoint

STANDARD PACKAGE
> Digi DataFire QuadMicro adapter
> Digi DataFire ISDN CD
> 3,50 m cables (4 cables with RJ-45 

connector)
> Installation manual

D-CHANNEL PROTOCOLS
> DSS1, 5ESS, NI-1, DMS-100, INS 

64, TPH 1962
> MSN, DDI.
> Supplementary Services:

• MultipleSubscriberNo (MSN)
• Direct Dialling In (DDI)
• Calling Line ID Presentation (CLIP)
• Calling Line ID Restriction (CLIR)
• Terminal Portability (TP)
• Connected Line ID 

Presentation (COLP)
• Connected Line ID 

Restriction (COLR)
• Subaddressing (SUB)
• Advice of Charge (AOC)
• Call Forwarding Busy (CFB)
• Call Forwarding 

Unconditional (CFU)
• Call Forwarding No Reply (CFNR)
• Call Waiting (CW)
• Call Hold (HOLD)
• Three Party Service (3PTY)
• Call Deflection (CD)
• Completion  of Calls to Busy 

Subscriber (CCBS)
• Explicite Call Transfer (ECT)
• Redirecting Address
• Early Data Connect

B-CHANNEL PROTOCOLS
> X.31, X.75, T.70 NL, T.90NL, T.30, 

V.110, V.120, V.34, HDLC, 56 kbps 
HDLC, transparent, X.25 ISO 8208

> V.34 (for modem emulation up to 28.8 
kbit/s with V.42 error correction and 
V42bis compression)

> Fax G3 (14.4 kbit/s with compression 
MR and MMR)

> DTMF (incl. fax recognition), fax 
polling (server and client mode), fax 
ECM

CERTIFICATIONS
> CE (further approvals on request)
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DIGI SERVICE AND SUPPORT
You can purchase with confidence knowing that Digi is here to support you with expert 
technical support, a strong five-year warranty and a 30-day money-back guarantee.
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MODEL / PART NUMBERS
DataFire QuadMicro # 70001606
DataFire QuadMicro R # 70001605


