
 
Retail Industry Connects via New Wireless Technology 

Cellular Wireless Alternative to Wireline Data Networks 

The retail industry is in a very competitive, high-speed race to 
win the loyalty of consumers. Retailers must innovate by offering 
new products and services, while continuing to cut costs. Most 
manage many remote networks filled with a growing number 
and variety of devices, primarily designed to create a high 
value shopping experience and collect money. Maintaining 
secure, reliable connections across a wide geography while 
managing a demand for increasing bandwidth on these networks 
has proven a formidable challenge. Fortunately, new wireless 
technologies can facilitate expansion of retail networks by 
providing TCP/IP connections to virtually all remote retail locations, 
and may even be less expensive than traditional landlines.  
 

By using new high-speed GSM and CDMA cellular technologies, retailers can create a Wireless WAN 
(WWAN) connection to retail locations for real-time two-way communications to Point-of-Sale (POS) equipment 
such as registers, credit card machines, etc. In addition, remote networks requiring a backup connection 
to existing landlines can utilize a wireless connection for failover, providing maximum uptime and uninterrupted 
customer service, resulting in increased performance and efficiencies.  




