
Quick Start Guide
Digi Connect® ES®

Welcome to your Digi product
Get started: This guide helps you with initial product setup. Need more? Find additional
product support at www.digi.com/support/DigiConnectES. Or connect to the online
documentation by scanning this code:

Digi Technical Support: Digi offers multiple support plans to help you get the most out of your
product. For information on Technical Support plans and pricing, contact us at 877.912.3444 or
visit www.digi.com/support.
Documentation Feedback: To provide feedback on this documentation, send your comments
to techcomm@digi.com.

1 Verify your components
Included equipment

Hospital-grade power cord Ethernet cable Hardware manual CD

ConnectPort ES DB-9 RJ-45 converter Rubber feet
(for desktopmounting) Loopback plug

Verify that you have all included equipment. If any item is missing or damaged, contact your supplier.

Note A loose label sticker that includes the unique device password is included in the box. Retain this label sticker with your hardware records.
This default password will be needed if the device is factory reset and you want to access the web UI on the device or register the device with
Digi Remote Manager®. If the device was already registered with Remote Manager at the time of the factory reset, you do not need the unique
password to access the device in Remote Manager.

2 Identify the hardware
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3 Connect the hardware

1. Insert the screws into the mounting holes and mount the device on
the wall.

2. Connect the power supply.

3. Connect the Ethernet cable.

Note Additional devices can connect to the Ethernet through
additional ports. (Not available on all models.)

4. Push power switch to turn on the device.

4 Download the required software
You will need to download either Digi Discovery Utility or Digi Port Authority - Remote.

1. Navigate to www.digi.com/support/DigiConnectES.

2. Click Diagnostics, Utilities, and MIBs.

3. Select your operating system.

4. Download and run either Digi Discovery Utility or Digi Port Authority - Remote.

5. Open the web interface. In the Digi Device Discovery Utility, click Open web interface. In Digi Port Authority-Remote, click Device
Configuration.

6. A login prompt for the web interface appears. Enter the default user name and password.
n User name: root

n Password: Enter the unique default password printed on the device label. If a password is not on the label, the default password is
dbps. If neither default password works, the password may have been updated. Check with your system administrator.

7. Configure your device as needed.

For more information, see the Digi Connect ES support page at www.digi.com/support/DigiConnectES.
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